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In this issue of Volunteers, we bid a fond
farewell to Mr Sam Tan. After seventeen
long years of dedicated service and sterling
leadership in CDAC, Mr Tan parts with us to
answer the call of serving the country on other
platforms - and yet another worthy cause. To
all who know Mr Tan and CDAC well, this is
but a testament to, and continuation of, Mr
Tan’s excellent contribution to the vision and
stewardship of CDAC.

We are honoured to feature a special interview
with Mr Tan in this issue of Volunteers to share
with all our readers Mr Tan’s thoughts and
feelings at this special point in time. In short,
Mr Tan is leaving with full confidence that
CDAC will continue to assist the disadvantaged
in these difficult times without him, and he
is certain that with a visionary Board of
Directors and a capable Secretariat, a change
of leadership will not change the course of
CDAC. In this special interview, we hope to
show you Mr Tan the man, his ideas and his
CDAC story.

Indeed, CDAC will continue to assist the
disadvantaged during these hard times.

Responding to the current economic
challenges, CDAC has further consolidated
and strengthened the programmes and
services made available to help the needy
-- families, parents, workers, students, youth
and the elderly alike, to weather the tough
times. To allow everyone to have an overall
appreciation of all the CDAC programmes and
services available, we feature a “CDAC Help
Schemes and Programmes at a Glance” in
this issue, and we hope that this will put us in
a better position to assist the needy.

I would like to sign off with quotes from Jiayi’s
article:

Each of us can lend a helping hand
in one way or another, which in turn
can bring immense joy and hope to
others. Let us all do our part, starting
from today.

- Huang Jiayi, “Rice & Festive Hamper
Distribution”

Our very best wishes to Mr Sam Tan and to
all - Happy Volunteering. Cheers!



To raise the importance and awareness of community
involvement, youth members of the Singapore Chin Kang Huay
Kuan Youth Group descended upon CDAC on the 10th and
17th of January 2009 to volunteer for the Rice Packing and
Festive Hamper Distribution event to help needy families.
Through this, we hope that youths will become more aware of
the help we can render to the less fortunate and how all of us
can do more to alleviate their problems.

On 17th January, the day of the Rice and Festive Hamper
Distribution, about 700 families were identified and invited to
collect 10-20 kg of rice and a festive hamper each. Way before
the indicated time of collection, the families had already formed
a long queue, stretching from the auditorium to the outside
corridor beside the car park, patiently waiting to collect the

Event

In partnership with MediaCorp Capital
95.8FM, ‘Singing Marathon cum Rice
Raising’ event was held during ‘Ready
For School’ 2008 @ CDAC Building

Date
21 December 2008

15 January 2009 Home delivery of rice & festive hampers
to 20 needy families under the CDAC
Workfare Programme

17 January 2009 Distribution of rice & festive hampers at

CDAC Building to 700 needy families
under the CDAC Workfare Programme

rice and festive hampers. Many had also brought their trolleys
along to help them carry their goodies home. Distribution and
collection were carried out in an orderly manner. Upon getting
their hampers, many families expressed their appreciation and
gratitude. A packet of rice, a tin of egg rolls, a box of pineapple
tarts etc we often take these foodstuffs for granted. To the
families, these might be the only New Year goodies that they
would have for the New Year for themselves and for their
friends. Their words of thanks touched our hearts. The
message conveyed in their gratitude is: Please do continue to
help us. We truly need your help.

Each of us can lend a helping hand in one way or another,
which will bring immense joy and hope to others. Let us all do
our part, starting from today.

Details

+ 12,000 kg of rice, 1,500 kg of salt and other assorted items (oil,
soya sauce, canned food etc) were collected.

+ Flying Man Rice sponsored 2,000 kg of rice.

» 10,000 kg of rice were donated by members of the public.

+ Each family was provided with 10 -20 kg of rice.

+ The festive hampers, comprising $20 NTUC Fairprice
vouchers, a tin of love letters, a box of pineapple tarts, two
mandarin oranges & 3 kg of salt were distributed to the first 500
families.

« Mr Frankie Lie kindly donated $3,000 to CDAC for the
purchase of some festive hamper items. He also volunteered
his services for the event.

» Mr Tan Tock Han, Chairman of KTL Offshore kindly donated $3,000
to purchase rice for the beneficiaries.



Gabriel Lee

Dressing Well' =

Uplif v T Wonkshp

Looking through back issues of The New York Times online,
I came across an article titled “The Bad Dressing of College
Students”. The article quoted a tailor as saying that “the college
boy is the worst dressed young man in America”. He would also
probably say the same of this undergraduate who is currently
studying in a local university.

| abhor the idea of dressing up and make it a point to get
outfitted in my “uniform”, typically a t-shirt and a random pair
of bermudas, in three minutes flat. On the rare occasion when
| feel underdressed, | convince myself that | am well attired to
deal with the unrelenting Singapore heat. | generally feel better
after that.

But an upcoming internship interview made me want to attend
CDAC'’s Personal Grooming workshop on the morning of 22
February 2009. Conducted by Ms. Sally Tang of Divine Image
International, the workshop included tips on how to create
a lasting first impression, advice on professional dressing,
examples of accessories to complement diverse facial features
and a hands-on demonstration on color co-ordination.

What was especially enriching were the segments on how to
select accessories to enhance one’s facial features and the
practical session on appropriate color co-ordination.

How to enhance one’s facial features

There are countless subtleties involved in looking one’s best.
Many of them are learned the hard way — by hearing muted
comments about one’s dress sense at a social event. Or
they could come slightly easier — by hearing muted comments
about someone else’s dress sense at a social event. So it
was illuminating to learn how to select different hairstyles and
accessories, like spectacles, jewellery and necklines based on
one’s facial shape and features the easiest way — through a
trained professional.

Color co-ordination

The segment on congruous color co-ordination was equally
beneficial. Specifically, it allowed me to appreciate the art of
using my clothes as a communication tool. For instance, |
learnt how to optimally manipulate colors to look younger and
friendlier. In addition, we had a hands-on demonstration on
how to select color themes for our clothes based on our skin
and hair color. More than anything, this session allowed me
to appreciate the use of color choices to reflect my mood and
my personality.

How something as seemingly trivial as one’s attire and choice
of accessories can convey myriad meanings is still beyond me.
But one thing is abundantly clear — that | must be appropriately
dressed for my internship interview next week. So forgive me
as | go off to iron my shirt, find my belt, polish my shoes for
that internship.



Foo Junhong

On the early morning of 6 December 2008, over a hundred
volunteers and tutors attended the workshop “Understanding
& Working with Youths”. The trainer was Ms Falicia Tan, an
experienced social worker currently heading the Parenting
Teens Programme at the REACH Family Service Centre.
As a volunteer in the Supervised Homework Group (SHG)
programme, | have always found it a challenge to interact
with the young students from Primary Five and Six. | am keen
to understand more about the youths’ mentality and ways to
interact better with them.

We started the workshop with an ice-breaking game to
encourage us to get to know our fellow participants. The
participants were a mixture of younger volunteers and more
senior tutors, and many of us were meeting each other for the
first time.

During the workshop, Ms Tan focused on a few key areas and
elaborated onthem. According to her, the first step to understand
youths better is to be equipped with the relevant knowledge.
To interact more effectively with youths, we need to be aware
about current youth trends, their needs and mindset. We were
introduced to the various activities that today’s youths engage
in, such as blogging, online gaming, online networking, and the
music that they listen to. At the end of the workshop, we were
even given a quiz to test our knowledge of the current youth
trends and the terms they use, such as “Habbo Hotel”, “Halo”
and “Facebook”. Some of the younger volunteers finished the
quiz effortlessly. As for me, let’s just say that | need to work
harder to connect with the younger generation!

Next, Ms Tan advised that we have to adopt the correct attitude
when working with youths. It is important to adopt an accepting
and non-judgemental attitude when dealing with youths. We
have to accept that each youth is an individual who learns
differently. In addition, when working with a group of youths,

group facilitation and befriending skills are important. For
example, we can start engaging the youths in a group by finding
the common ground between the youths and us. We can get
them interested by engaging them in games, videos and stories
that they are familiar with. Another way to get them involved is
to give them more control (within agreed limits) in the decision-
making process in the group. This gives them ownership within
the group. However, we have to be sensitive to the group
dynamics when dealing with them. One tip given by Ms Tan is
to identify the natural leader in the group, acknowledge his/her
influence, and utilize this to our advantage in being accepted
into the group.

Throughout the workshop, Ms Tan used examples and her own
experiences in dealing with youths to illustrate her teaching
points. These let us better appreciate in a practical way how to
apply what she had taught.

During the workshop, Ms Tan shared a quote from Michelangelo
when he carved the “Statue of David”, which left a particular
deep impression on me: “In every block of marble | see a statue
as plain as though it stood before me, shaped and perfect in
attitude and action. | have only to hew away the rough walls
that imprison the lovely apparition to reveal it to the other
eyes as mine see it.” | think all youths are like marble blocks,
where beneath each of them lies a beautiful statue waiting to
be carved out. Our roles as volunteers are like sculptors to lend
a helping hand to help shape youths into who they really are,
and unleash their hidden potential.
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Warehouse assistant, Mr Tommy Teo,
recently completed a five-day forklift
course to equip himself with the skills
to operate a forklift. He had to make an
initial payment of 25% of the course fees
of the government-funded Workforce
Skills Qualification (WSQ) programmes.
However, with new help measures
introduced by the Chinese Development
Assistance Council (CDAC), the 35-year-
old paid even less. Instead of $135, he
paid only $27, which was just 5% of the
course fees to learn workforce skills that
would enhance his future job prospects.

This new kind of aid is part of CDAC’s
$23.2 million worth of schemes to provide
additional help for low-income Chinese
Singaporeans and permanent residents
in this recession year. Called the CDAC
Opportunity Programme (COPE), the
schemes will be targeted at students,
workers, youth, families and the elderly,
and are expected to help 64,000 people
this year.

Mr Teo said that by upgrading his skills,
he would have more opportunities to
switch to a job with better prospects.
He is appreciative of CDAC’s efforts
to implement schemes to lessen the
financial burden of workers who intend to
upgrade themselves.

Under COPE, CDAC is also helping to
find employment for the elderly within
their local community. Sixty-five-year-
old Mr See Tien Chong could not find a
permanent job after he was retrenched
by the Singapore Port of Authority in the
middle of last year. The port worker was
previously paid a salary of $2,000 per
month. After months of searching forajob,
he approached CDAC for job-matching

under the Silver Talent Programme. He
was successfully job-matched and has
been working as a part-time packer in an
‘overseas ship’ laundry shop since mid-
April 2009.

“Itis not easy to secure ajob as employers
will think twice when | mention my age.
Therefore, | am appreciative of CDAC’s
help in matching me with the job as a
part-time packer. At least | can make a
living,” Mr See said with gratitude.

Eighteen-year-old poly graduate,
Ng Sihui, seized the opportunity to be an
intern at the People’s Association under
the new initiative of CDAC — Internship
Programme. The ex-beneficiary of CDAC
started work on 18 May 2009 and hopes
to be able to gain invaluable experience
working in the public sector during his
three-month attachment.

Recent economic recession has caused
many to lose their jobs or suffer pay cuts.
One example is Mr Peh’s family. Mr Peh
was recently retrenched as a driver and
as the sole breadwinner of a family of
four with two schooling children, he is
facing difficulty in coping with his family
expenditure. Beginning April 2009, Mr
Peh’s two children had their tuition fees
waived for the year 2009. This is a new
help scheme under COPE to help lighten
the financial burden of needy families
who have suffered from the recession.

Other new help measures that CDAC
has been offering this year under COPE
are:

* Needy students attending tuition
classes at selected RC Centres and
Community Centres can apply for

(COPE)

tuition subsidies under the Community
Tuition Fee Subsidy Scheme.

Higher course/programme fee subsidy
up to 75% are available for student
members of CDAC Student Services
Centre or CDAC@Bukit Panjang
whose household monthly income does
not exceed $2,500 or whose monthly
per capita income does not exceed $650.

More CDAC-SFCCA bursaries will be
provided for needy students to continue
their formal education.

Award holders who manage to attain
the Career Readiness Certification
(CRC) can apply for an achievement
incentive of up to $400.

Co-funding of half the net course fee
(up to a maximum of $500) for SPUR@
CDAC participants.

Unemployed SPUR@CDAC trainees
who manage to secure a job during
training or after achievement of SOUR
Certification(s) will be given an Ezlink
card (worth $25) as an incentive.

Extension of the workfare assistance
schemes from 12 months to 18 months
for eligible families under the CDAC
Workfare Programme.

Enhancement of the Parents
Development Programme to help
families be more resilient and prepared
during the economic downturn.
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What does one seek to accomplish in one’s entire lifetime? Is
it fame? Or wealth? To Mr Sam Tan, Executive Director who has
been at the helm of CDAC for many years, fame and wealth are
but transient, for what he values most is affection for his family,
friends, community and country.

Before Mr Tan hands over the reins at the end of June and leaves
CDAC - a pioneering venture and unswerving endeavour he
has been involved with intimately for the past seventeen years,
Volunteers was privileged to have an interview, or rather, more
a dialogue of philosophical profundity, with him, and get him
to share the convictions and guiding principles which he holds
dearly in his life.

Forget not the source of water

Coming from a humble background, Mr Tan was lost and
helpless when he lost his sole-breadwinner father in his “O”
level year in school. Mr Tan managed to complete his tertiary
education with the aid of scholarships and bursaries from the
government and the People’s Association (PA). Had he not
been asked to join the team to set up CDAC, Mr Tan would
have wanted to serve in the PA for life as he felt indebted to
do so. Being grateful and repaying kindness are virtues to
him, and what he wants his children to embrace too. Seeing

Biht=RiEHT % But Mr Tan also knows the
meaning of 'all work & no play makes Jack a
dull boy'...
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His gracious smile portrays the friendly image
of CDAC...




former beneficiaries coming back to serve other disadvantaged
people and so many volunteers selflessly giving back to society
has given Mr Tan a deep sense of satisfaction in leading and
contributing to CDAC.

Ask not what is in it for me

For every role he has served in the PA, CDAC and grassroots
organizations, from Member of Parliament and CEO of Business
China to being appointed Parliamentary Secretary, Mr Tan has
never intentionally sought and charted his own progression.
But whenever he is called upon to serve society and country,
he does not turn or hold back. CDAC is indeed fortunate to
be led by a man of such character and morality from its first
inception to it being an established institution serving a worthy
cause in our society.

Fear not the challenges

The past seventeen years have seen challenge upon challenge
faced by CDAC. From being clueless about the way ahead
together with problems of scarce resources and manpower
in the pioneering days, to establishing a firm foothold and
achieving steady progress, CDAC has indeed came a long
way. Along the way, SARS, inflation, the financial tsunami each
took their toll, but with tremendous effort from all quarters of
CDAC and the Chinese community, CDAC grew from strength
to strength and gained in stature and recognition for its
programmes and services, commanding even greater support.
Unwavering determination, a willingness to look forward and
move ahead, and learning from, rather than regretting, past
actions have been Mr Tan’s way of dealing with challenges.
To Mr Tan, providing quality programmes and services is the
best way to repay the support and kindness that have been
rendered to CDAC.

the Spotlight ——

Not sad about parting, not worried about the future

Being neither too sentimental nor too rational about parting,
Mr Tan plans to get into each day with his best effort till his
very last day at CDAC, before parting with level-headedness
and peace in his heart. After all, he is sure to still connect with
CDAC and continue to contribute to CDAC as a volunteer or in
other suitable roles. To Mr Tan, there isn’'t a good or bad time
to part, for he is confident that CDAC will continue to assist the
disadvantaged in these difficult times without him. He is certain
that with a visionary Board of Directors providing direction like
a compass and a capable Secretariat executing the charted
course, a change of Captain does not change the destination
of the ship. Mr Tan also expects his successor to bring in fresh
ideas, a new approach and vitality, and he trusts that all in
CDAC will give the fullest support to, and scale greater heights
with the new Executive Director.

Throughout the interview, Mr Tan shared the challenges of
the past seventeen years with such ease and calm, a proof of
having taken it all in his stride and as part of life. But we are alll
aware of the long and winding journey of CDAC, the dedication
and determination of everyone involved, and that the success
story of CDAC has been anything but plain sailing. Mr Tan’s
sharing certainly shows us what a meaningful life is: he always
commits himself fully and puts in his best effort in every role
he plays and in everything he does, and is not concerned with
what he can get in return. Mr Tan has indeed led a meaningful
life thus far.

Finally, Volunteers wishes to thank Mr Sam Tan for giving this
interview despite his busy schedule and for his wonderful sharing.
We wish him all the very best in his future endeavours.
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